101 Arch Street, P.O. Box 55178 Phone:  617.330.1755

&
® Boston, MA 02205-5178 Toll Free: 800.225.6168
m PrOMutualGroup www.promutualgroup.com Fax: 617.330.1748

FOR IMMEDIATE RELEASE
Media Contact: Jim Rugh, (617) 526-0263

ProMutual Group Launches Web Site for Policyholders

Boston, MA — ProMutual Group, the leading provider of medical malpractice insurancein
the Northeast, has introduced a new web site for policyholders.

All policyholders will be receiving aletter within the next week announcing the site and

providing each of them with their own individual username and password.

This site is designed to be an excellent source of medical mal practice and company
information. A key feature of the site is the ability to link to online Continuing Medical
Education (CME) programs developed by ProMutual Group and offered in conjunction
with the Massachusetts Medical Society. ProMutual Group-insured physicians can receive
CME credit by taking an online test at the same discounted rate offered to Massachusetts
Medical Society members.

Among the site's many other features are an archive of past company publications and
access to interactive forms for policy changes, reporting a claim, requesting risk
management information, and requesting certificates of insurance.

“We see the site as a vehicle that will enable us to enhance the services we and our agents
have traditionally offered in the past,” said Michael Kubik, Vice President, Marketing.
“The major change is that policyholders will now have access 24 hours a day, seven days a
week.”



ProMutual Group provides medical professional liability insurance coverage to nearly
16,000 physicians, surgeons and dentists as well as hundreds of hospitals, health centers
and clinics. The companies operate in Connecticut, Maine, Massachusetts, New

Hampshire, New Jersey, Rhode Island and Vermont.
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