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PROMUTUAL GROUP WELCOMES RISK MANAGEMENT
REPRESENTATIVE KAREN T. CIVALI, R.N.

Boston, MA (April 10, 2008) — ProMutual Group, one of the leading providers of
medical liability insurance in the Northeast, is pleased to announce that Karen T. Civali,
R.N., has joined its risk management department. As a risk management representative,
Civali brings more than 30 years of experience to one of the Northeast’s largest risk
management field staff.

“Karen has a wealth of experience and knowledge and will take a prominent role
assisting physicians to identify and minimize risk exposures in our Connecticut and New
Jersey territories,” said Anne Huben-Kearney, manager of clinical risk for ProMutual
Group.

Like all of ProMutual Group’s risk management field staff, Civali’s primary background
is as a registered nurse. She served at the Veterans Memorial Medical Center for 16 years
in critical care units. Additionally, Civali has held numerous positions within the scope of
the insurance and healthcare industry including director of review services at Health
Care Directions/PROCIS, Inc., of East Berlin, Connecticut, and as the employee health
services coordinator for Blue Cross/Blue Shield of Connecticut. Before coming to
ProMutual Group, Civali was a senior risk manager with a medical liability insurance
company in Connecticut.

“l am excited to work with a company of this caliber and expand my involvement with
healthcare providers from a risk management perspective,” said Civali. “From what |
have seen, ProMutual Group provides exceptional services to its policyholders. | am
looking forward to being a part of that.”

Civali is a member of the Connecticut Medical Group Managers Association, Connecticut
Society of Healthcare Risk Managers and the Connecticut Association for Healthcare
Quality. She is frequently requested as a speaker at various medical association
symposiums and conferences.

Civali is a graduate of the University of Bridgeport School of Nursing and resides in
Meriden, Connecticut.

About ProMutual Group

ProMutual Group is one of the leading providers of medical liability insurance in the
Northeast, insuring more than 18,000 physicians, surgeons, and dentists as well as a
large number of hospitals, health centers and clinics. It is one of the top 10 medical
liability insurance providers in the country based on direct written premium. ProMutual
Group has in excess of $2.2 billion in net admitted assets, more than $600 million in
policyholder surplus and nearly $320 million in direct written premium. ProMutual



Group has an A.M. Best’s rating of A- (Excellent), and is acknowledged as a leader in
providing risk management and claim services to the healthcare community.

Based in Massachusetts, ProMutual Group member companies also operate in
Connecticut, Maine, New Hampshire, New Jersey, Pennsylvania, Rhode Island and
Vermont. ProMutual Group distributes its products through independent agents. For
more information, visit ProMutual Group’s web site at www.promutualgroup.com.
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