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PROMUTUAL GROUP’S CLAIMS DEPARTMENT ADDS NEW TALENT WITH  

RACHEL WITTMAN AND FIONA ST. JOHN-PARSONS 
 
Boston, MA  (July 23, 2007) – ProMutual Group, a leading provider of medical 
liability insurance in the northeast, is pleased to announce the addition of two new 
experienced professionals in its claims department. Fiona St. John-Parsons will serve as 
a unit manager and supervise claims brought against Connecticut and Western 
Massachusetts policyholders while Rachel Wittman will serve as a claim representative 
and adjust medical malpractice claims in the New Jersey and Pennsylvania regions. Each 
will be a valued addition to the company’s knowledgeable claims team which is 
comprised of individuals with backgrounds in healthcare, law and insurance. 
 
“We are thrilled that both Rachel and Fiona are joining our team,” said Almor Afonso, 
vice president of claims for ProMutual Group. “Each brings unique skills and talents to 
the department, and we are eager to put them to work for our policyholders.” 
 
Before joining ProMutual Group, Ms. St. John-Parsons served as a director of complex 
claims at American International Group, where, in addition to working as an adjuster on 
her own caseload of claims, she supervised several junior claims examiners as well as 
outside law firms.   Prior to her position at American International Group, Ms. St. John-
Parsons practiced law as a litigation associate in the law offices of Gordon & Silber P.C. 
and Schiavetti, Corgan, Soscia, DiEdwards & Nicholson LLP, where she defended 
physicians, hospitals and private medical practices in medical malpractice actions.  She 
got her start in law working primarily in juvenile rights and child abuse cases for a 
variety of different organizations dedicated to those causes. 
 
Ms. St. John-Parsons is a graduate of Columbia University and Brooklyn Law School. A 
former aspiring ballet dancer, she enjoys cooking, running and is a volunteer dog walker 
at the Boston Animal Rescue League. She currently resides in Brookline, Massachusetts. 
 
Ms. Wittman comes to ProMutual Group with a depth of experience in the insurance 
industry as well as the general healthcare industry. Starting her career at Mohawk Valley 
General Hospital as a medical technologist, Ms. Wittman continued with her interest in 
the healthcare fields by serving as a regulatory affairs specialist for North American 
Instrument Corporation. Following these positions, she moved into the medical 
malpractice fields with St. Paul Fire & Marine as a medical claim representative and then 
with PHICO Insurance Company as a senior claim representative. Before joining 
ProMutual Group, Ms. Wittman was a director of major case liability healthcare claims 
for St. Paul Travelers. 
 
A graduate of Plattsburgh State University, Ms. Wittman currently resides in Exeter, 
Pennsylvania. She holds a Medical Technologist (ASCP) license and is a certified 
Associate Risk Manager and Casualty Adjuster in Connecticut and Delaware. 
 



About ProMutual Group  
ProMutual Group is the largest provider of medical malpractice liability insurance in 
New England, insuring more than 18,000 physicians, surgeons, and dentists as well as a 
large number of hospitals, health centers and clinics. It is one of the top 10 medical 
liability insurance providers in the country based on direct written premium. ProMutual 
Group has more than $2.1 billion in admitted assets, $504.7 million in policyholder 
surplus, and $338.8 million in direct written premium. ProMutual Group has a Best’s 
Rating of A- (Excellent), and is acknowledged as a leader in providing risk management 
and claim services. 
 
Based in Massachusetts, ProMutual Group member companies also operate in 
Connecticut, Maine, New Hampshire, New Jersey, Pennsylvania, Rhode Island and 
Vermont. ProMutual Group distributes its products through independent agents. For 
more information, visit ProMutual Group’s web site at www.promutualgroup.com. 
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